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Registering As A Seller

Getting started on https://www.janapreneur.com.my/
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https://www.janapreneur.com.my/

o o . . “« » ] ren
@ Visit https://www.janapreneur.com.my/ website and select “Be A Seller P preneur

]P preneur ‘ Q Search product or brands ‘ l Be A Seller ‘ Signin Sign Up As Buyer

83 Product Category 88 Services Category Promotions \
A >

Select
“Be A Seller”

FRDcore ]P preneur

HUMAN RESOURCE DEVELOPMENT CORPORATION

Buying
And

Selling

Made Easy



https://www.janapreneur.com.my/

]P preneur

0= Fill up Seller registration form details

Create A Seller Account

Business Registration Number

o / Fill up the registration form with your details. Then, \
i click on the orange “SIGN ME UP!” button.

- That’s all! You can now sign into your Seller Account
e via the https://www.janapreneur.com.my/ website.

Mobile No *

P « All new Seller accounts will first be reviewed by the
m— Jana'Preneur admin team, prior to being approved.
. . Onceit's approved, you will get a Seller confirmation

i \ email and can start uploading products. /

Faccbook Shop URL
www.iacebookcom/ | Shop name

Instagram URL
wwwinstagram.com/ op name

4
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https://www.janapreneur.com.my/

. . ] reneur
@\‘, Seller Store Setup Wizard Complete 4 steps of the Setup Wizard P P

. This section will pop up during first-time
| Seller login.
Setup Wizard / Click on “Okay” to proceed.

Please enter information so we can serve you better. Thank you.

Setup Wizard

Please enter required information

o Setup Supplier Page e Setup Shipping Setup Payment o Activation The Setup Wizard
consists of 4 parts:
Store Front Page
Setup Supplier Page
Setup Shipping
Setup Payment
Activate & Test

Aina test Store

Please enter your store description

S e

VZ
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% Setup Supplier Page Step 1/4 of the Setup Wizard P preneur

Setup Wizard . - —
e . o Setup Supplier Page e Setup Shipping Setup Payment o Activation |
Please enter required information

Store Front Page
STEP 1:Setup Supplier Page

hisert Store Name 1. Insert Store name
2. Insert Store Description
3. Click on “Submit” to

Vi proceed

Insert Store Description

6
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]P preneur

0 Setup Shipping Step 2/4 of the Setup Wizard
Setup Wizard . o —
Please enter required information 0 Setup Supplier Page e Setup Shipping Setup Payment o Activation

Shipping Settings

Your Address

Address linel STEP 2: Setup Shipping SEttingS:

Address line 2

1. Insert Address

Post Code

2. This Address will be used as your
Seller default shipping address and

city customer pickup point under
“Self-pickup” delivery option
selangor ¥ (Note: This can be changed later
from profile settings)
Malaysia A
3.  Click on “Submit” to proceed
| sumar ;
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]P preneur

n|°i: Setup Payment Step 3/4 of the Setup Wizard
Setup Wizard —
i ippi Activat
Please enter required information o e i 9 SAIp SNppIng e SRIUp Edyment o i
Setup Payment
isi ion f i inf ion.
Enter this information for payment disbursement & contact information STEP 3: Setup Payment
Company Name Name
— 1. Insert your company
details, contact details
Bank Info Email & bank account details
} . (Note: Sales from your
Seller Store will be
Accoitikamber Phone paid into this account)
Account Number Phone . « ™))
2. Click on “Submit” to
proceed
SUBMIT

8
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0  Activate & Test Step 4/4 of the Setup Wizard ]P preneur

STEP 4: Activate your Seller Store!

:l:::‘epe‘rln\t’:ffg:ﬂredinformution o Setup Supplier Page o Setup Shipping e Setup Payment o Activation
Setup Status
Status Action Remarks
v Setup Supplier Page Success
Activate: Click on "Submit
S Shippi . S
v A Information” once the ‘green e
v Setup Paynient tick’ icons are loaded to launch Success
your store
x Activation Not complete

|| SUBMITJ‘HFORMATION ||
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Ip or
9 Storefront Logo & Banners P * preneur

Increase visibility of your Seller store by featuring top brands and products

4 N (- A

1. AsaSeller, you can strengthen your company’s 2. Once you have your Seller store banner
branding and make your Store more attractive and logo ready, you may submit it to the
by adding your banner and logo. Think of it as a Jana'Preneur Support Team via email to
digital Signage for your Store. janapreneur@dropee.com
Sizing requirement - Banner: 3. Jana'Preneur Support Team will assist you
Format: PNG / JPG only to configure your logo and banner within
Desktop: 1400 x 400 pixels your Seller store.

Mobile: 800 x 533 pixels
4. Once done, you will be notified by the

Sizing requirement - Logo: Jana'Preneur Support team.
Format: PNG / JPG only
Size: 150 x 150 pixels

\_ _J L J
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mailto:janapreneur@dropee.com

(0~ Example: Storefront with Logo & Banner

IP preneur

Increase visibility of the Seller’s store by featuring top brands and products

Teman

Kesegaran Mence

9 Melaka

GROUP BY

Categories

Air Fresheners
Body Wash
Dishwashing
Supplies

Floor &
Furniture

Suri Rumah

riakan Kehidupan

AFY HANIFF GROUP (M) SDN BHD STORE

As a Sole Distributor of AFY Haniff brands in Malaysia, we carry a range of natural based insect repellent, kitchen care & floor care from many
familiar brands such as SWIPEL, D'MENC, 40 Days and PLASH! As the Master Distributor for nationwide in this store, we guarantee that all our

£ Wlin=)

products are 100% authentic.

Products by AFY HANIFF GROUP (M) SDNBHD <ot Q | sostev [Bostsoller

Desktop Banner

Powered by drOpGG

Suri Rumah
_Zz:g_ar_aarﬁﬂenceriakan Kehidupan

AFY HANIFF GROUP (M) SDN BHD STORE

As a Sole Distributor of AFY Haniff brands in Malaysia, we carry a range of natural based
insect repellent, kitchen care & floor care from many familiar brands such as SWiPEL,
D'MENC, 40 Days and PLASH! As the Master Distributor for nationwide in this store, we
guarantee that all our products are 100% authentic.

9 Melaka

Mobile Banner
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P jana’

Logging Into User Accounts

Getting started on https://www.janapreneur.com.my/
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https://www.janapreneur.com.my/

-0 Visit https://www.janapreneur.com.my/ website and select “Sign In” P * preneur

]P preneur ‘ Q Search product or brands ‘ l Be A Seller ‘ Signin Sign Up As Buyer

83 Product Category 88 Services Category Promotions \
L
"t
¢

FRDcorp ]P preneur[ elect Sienin ]

HUMAN RESOURCE DEVELOPMENT CORPORATION

Buying
And

Selling

Made Easy



https://www.janapreneur.com.my/

]P preneur

@‘_ Visit https://www.janapreneur.com.my/ website and select “Sign In”

Search in Store Sign Up

-

Log in with your account

. Login with your registered
email and password

Insert email here

Insert password here

« - D

Forgot your password?

Then select the orange
“Sign In” button

J

14
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https://www.janapreneur.com.my/

J
@ If you have forgotten your password, kindly follow these steps: P~ preneur

Log in with your account

Email Address

Password @

1. Click on “Forgot Your Password?” ]

: 2. Fill in your registered email address &
select “Send Password Reset Link”

H

Forgot your password?

3. Click on the password reset link in your
email & update to a new password within 1 hour

E-Mail Address 4. Use the new password to login

& Send Password Reset Link

Reset Password

15
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%) jana’

Platform System Overview

Understanding the system layout, menus and notifications
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@\: System overview: Search bar & navigation bar

IP preneur Q Search product or brand Bo A Sellor
00 prod o]0 ) :
oc uct Category Ao Services Category Promolions

Main Navigation Bar

+ Product Category, or
« Services Category

Search Bar
You can use the latest smart search feature to find products on this platform.

e.g. You can search for “doughnut” and search results with the relevant

Powered by dropee Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.

Search Results

You can use this to view featured products by: Keywords:

]P preneur

Search.. Q| SORTBY | BestSeller v | ==

product images and recommendations will appear. —  tottyel
yella Doughnut

From MYR 28.00/Unit
RRP MYR 28.00/Unit

/17



. ° ° ] I
@ System overview: Platform notifications P preneur

Upon login, you can click on the Notification (Bell) icon on the Navigation Bar to view updates on your sales orders.

P -g s Notifications

View All Notification MARK ALL AS VIEWED MARK AS VIEWED

New Online Order #612 To

Process O Detail Action

New Online Order #613 To
Process

8] New Online Order #612 from %, To Process

O .
New Online Order #608 To New Online Order #613 from Dean To Process

Process

O New Online Order #608 from —%. To Process
. New Online Order #619 To » =
O New Online Order #619 from Sahliza binti jani To Process
18
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Request For Quotation

What to do you need help finding the products you need to buy
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@\: Request For Quotation (RFQ) ]P preneur

? 1. IfaBuyerissearching for a
w specific product / service, but
they are unable to find it on the
platform, they can submit a
Request For Quotation to all
Can't find the product you're looking for? Sellers on the platform.

Make a request and we'll try our best to deliver!

(.

20
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@\: Request For Quotation (RFQ) ]P preneur

Dashboard RFQ Orders Customers Products Services Fulfiiment Product Questions Sellers Guide

RFQ Listing MACRO TECH VENTURES SDN BHD

RFQ Quotation
Id Product Details End Date Action
SUPPORI - Light Lavender Blue (M) 10 carton
27 Jerhigh Dog treats 10 carton Jul19, 2021 Make an offer
Goodies energy treats 10 carton

2. AsaSeller, you canview and respond to all new RFQs submitted by interested Buyers on the platform by clicking on
“RFQ” under your Seller user dashboard.

3. Ifyoucarry the requested item(s) and can fulfil it within the ‘End Date’, you can respond to the RFQ to and offer a
guotation to the Buyer by clicking on the ‘Make an offer’ button.

21
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@\: Request For Quotation (RFQ)

RFQId
27

End Date
Jul19, 2021

Comment

Dog food products

75

76

77

RFQ Product Name

SUPPORi - Light Lavender Blue (M)
Jerhigh Dog treats

Goodies energy treats

SUBMIT QUOTATION

RFQ Quantity Our Product Price Quantity Total

10 carton

10 carton

10 carton

Actions

Find Product

Find Product

Find Product

]P preneur

4. Based on what the Buyer is requesting for, select ‘Find Product’.

Powered by drOpGG
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@\: Request For Quotation (RFQ) ]P preneur

Products |+ Add New Product

Search Product

Name SKU Category Brand Price Image Stock Action
SUPPORI - Light Lavender Blue (M) (1Units Per ~ P2100B Baby Gear SUPPORI MYR 0
i ” v SELECT
Carton) Accessories 189.00 Q . carton
\:g:w

5. Once you have identified the item that you carry which matches what the Buyer is requesting for, choose ‘Select’.

Note: You can only select items which you have previously listed in the platform. If you would like to list a new item, select
‘+ Add New Product’ and proceed to add new products/services into the platform.

23
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@\z Request For Quotation (RFQ)

RFQ Product RF ;
# ki - . Our Product Price Quantity Total
Name Quantity
SUPPORI - Light SUPPORI - Light Lavender Blue (M) (1 MYR
75 iGUandeitkio 10 carton Unils Pen Carton) MYR 189.00 1 carton 189.00
76 JerhighDag 10 carton
treats
G ;
77 oodies energy -

treats

[ SUBMIT QUOTATION ]

]P preneur

Actions
Find Product
Find Product

Find Product

6. Next, key in the quantity that you can fulfil based on the Buyer’s requested ‘RFQ Quantity’.

to proceed with adding your items to their cart, making payment, and confirming an order for your products.

7. Lastly, select ‘Submit Quotation’. The Buyer will immediately be notified of your quotation. If they accept it, they will be able

Powered by dropee Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.
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Main Seller Dashboard

Seller Dashboard Analytics and FAQs
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{0 Supplier Dashboard: Overall Supplier Analytics P preneur

All information on managing a Seller’s products, Orders, Sales and Customers

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions
Supplier - Bhd Dashboard On the Seller dashboard,
Orders sales (in MYR) Products Customers y0U Wi | | See a summa ry Of
0 0.00 0 0 real-time information on:
Last Week Last Week Last Week Last Week ° O rd e rs
0 0 0.00 0.00 0 0 0 0 > Sa | €s
Last Month This Month Last Month This Month Last Month This Month Last Month This Month [ ] P ro d u Cts
» Customers
Filterby: Last3oDays ¥ CustomDate: selectmonth ¥ | SelectYear ¥ ° Sa |eS Tre n d S
Orders Insights Sales Trends
0 Order to Process This Month This Year All Time YOU cana ISO ﬁ Ite r th e
Qldariolblocess Date Supplier Order Retailer Order St e o i nfO r m a t i O n by d a te.
Purchased No Details Total 05
MYR 0.00 o
Due Payments m
Orders 0

Total MYR 0.00

VIEW ALL SALES 26
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‘D jana’

@) Seller Catalogue Management
N

Managing Products/Services & Setting Minimum Order Quantity (MOQ)
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@\: Seller Catalogue: Adding A New Product

]P preneur

~
1. Login as a Seller
ES Product Category 88 Services Category Promotions & VieW you r
C A . . . . Dashboard
Dashboard RFQ Orders Customers Products Services Promotions Fulfilment Product Questions Sellers Guide \ )
r
Products 2. Select
Products Flexible Minimum Order Rules “ P rOd U CtS” fO r
products )
~\
- i 3.  Clickon“Add
New Product”
Show More )
Reset Search
Add New Product 4- Key in a I I the
Id Name SKU Category Brand Price Image Featured Stock Status Action re | eva nt p rod u Ct
o details & click on
“Submit”

Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.

Powered by drOpGG
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@\: Seller Catalogue: Adding A New Product

Product Details

Product Name *

ex: Redbull - Red Bull Gold 1x6 cans (260ml each)

Product Detail 1Liner

]P preneur

Non-Halal

Select “YES” if the product is
“NOT Halal”.

No

Featured Product ©®

Click on “Generate SKU” if your
product does not have any
existing SKU number.

Product SKU * & Status 6
Draft v
Product Barcode Taggings *

Brand * Please key-in your brand name below

Select an option

\

Category *

Select an option

Powered by drOpGG

Controlled Products
Fresh Products
Returnable Products

Core Products

You can just type in the name of
your Brand in this section.

For all products you add, the
status can be set as

“ACTIVE” or “INACTIVE”
Active = Shown to Buyers
Inactive = Hidden from Buyers

NOTE:

If a product is Out Of Stock, you
should temporarily set it to
“Inactive”. You can change it back
to “Active” status once the
product is back in stock.

Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.
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@\: Seller Catalogue: Adding A New Product ]P preneur

Product Descriptions

Next: Add Product Description.
Minimum character count is 150.

DESCRIPTION

B = Q5| B source

Explain the |

Your produc

Add specs: Further details on product.
(OPTIONAL step)

» What material is

» Doyouha

30
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@\: Seller Catalogue: Adding A New Product

You can refer to this

Packaging & Quantity

]P preneur

helpful example to [ T e e R R S R R R R T N R B o T RS 1)
determine a suitable A A A
packaging type for : A A
your needs. 5 If you set “unlimited stock at
: your warehouse” to “No”,
1Unit 10uter 1Carton . .
This is a single unit. It has its own SKU This is a single outer. It contains multiples This is a carton. It contains multiple outers. YOU wi ” need tO SpeCIfy the
code. of the sume unit. You must clearly state You must clearly state how many outers H
! how many units are within an outer. are within a carton. ! StOCk Onhhand guantlty for
the product.
. \ J
SEec!fy tthe Packaging Quantity
ackagin e: ini
Un[i)t/ Olierg/ é';rton \(Type‘ rDc:youhuvet:ln imited stock at your You Ca'n Set the minimum
" . qguantity that a customer
uni > [o] >
- must purchase to place a
SpeCIfy the number Of umber of Units How much stock do you have in your warehouse? Va"d PO tO you.
individual units |
contained in the L J
packaging type above | (‘weight(ramo ini Order Quantity You can decide whether to
Specify th iZht (i ! allow customers to perform a
pecity the weightiin : - - self-pickup of this product
grams) of the Is this product available for self-pick up? & .
backaging type above o 3 directly from your
warehouse address:
((YES" Or ((NOH
31
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-0 Seller Catalogue: Adding A New Product P preneur

Product Pricing

Pricing

Next: Add Prices*
Your Cost Price Market Price* Selling Price* Wholesale Price*
o _ YR YR *Note: Refer to the next slide on
how to differentiate between
Supplier Code No & System Code No & Market Price, Selling Price, and
Wholesale Price.

Quantities purchased to trigger wholesale price &

Specify how many quantities needs to be purchased before the wholesale price is
accessible to Buyers.

* required field B =
<Once complete, click on submit

32
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Seller Catalogue: Pricing Definitions P ' preneur

What is the difference between Market Price, Selling Price, and Wholesale Price?

Market Price . . .
(aka MRSP/RRP) Selling Price Wholesale Price

This is the intended selling price This is the intended wholesale selling
This is the average retail market price for a Seller’s listed product/service price for a Seller’s listed product/service
for the Seller’s product/service. on this platform. on this platform, when purchased in
larger quantities.
It is used to calculate the cost savings It is also used to calculate the cost
(in %) that a Buyer can expect to see if savings (in %) that a Buyer can It is also used to calculate the cost
they purchase the Seller’s expect to see if they purchase the savings (in %) that a wholesale Buyer can
product/service on this platform. Seller’s product/service on this expect to see if they purchase the Seller’s
platform. product/service on this platform.

Example: A Seller wants to sell 1 carton of bottled drinks on the platform per the price settings below.
* Packaging Type: Supplier to set as “Carton”.

* Market Price = RM100; Selling Price = RM80. The platform will display 20% savings for Selling Price vs. Market Price for 1 carton of bottled drinks.
¢ Calculation: RM100 - RM80 = RM20 savings. RM20/RM100 = 20%

Wholesale Price = RM70 (with “Quantities purchased to trigger wholesale price” set as “5”)

Scenario: If the Buyer tries to buy 4 cartons or less, they will not be able to purchase the product at RM70 per carton. Instead, they will have to pay
RM80 per carton.

However, if a minimum of 5 cartons or more is purchased, then the Buyer will get an extra RM10 discount per carton.

VA

33
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O Seller Catalogue: Add / Edit Product Images

Id Name

1L Cold Brew Concentrate,

40970 200g (Ethiopia)
Rhubarb Applemint
il Concentrate (1L)
Powered by drOpGG

]P preneur

To Add/Edit Images to a product:

1.

Go to the “Products” Tab on the Seller Dashboard

2.  Search for the product that you want to upload an image for
3.  Click on “+Images” button to add images
SKU Category Brand Price Image Featured Sta Action
+ Images
CB0013 Concentrate  Dropee e No Active # Edit
44.00000
X Delete
+ Images
CB0014 Concentrate  Dropee MYR No Active # Edit
PE€ 3850000
% Delete

Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.
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@ Seller Catalogue: Add / Edit Product Images ]P preneur

r4. Click on the “cloud” shaped icon )
to select your product image(s).
:ilzad Product Images for \a(cl;tg Gallery for Note: A maximum of 8 images can
V- =N be shown per product.
e T 1| 41828
: : 5. Pick the image that you want to
E E || featureand click on “Feature
5 “ E Image” for it to be the first picture
5 showcased to Buyers for your
E Click the Button or Drop Files Here 3 \ prOd uct. y
| .
é é rWhich Image do you want featured as the main Product Image for: abc? \
e 00 0 0 0 S R RGBSR J ® 41828
\ * Only 8 photos will show up per product on products page )

FEATURE IMAGE

g J

UPLOAD

35
Powered by dropee Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved. /



0 Seller Catalogue: Editing An Existing Product

Dashboard

Products Demo Supplier

Products

Orders

Flexible Minimum Order Rules

Customers Products Promotions

Id

SKU

Brand

Reset Search

Add New Product

Id Name SKU Category

Powered by drOpGG

Name
Barcode
Category
v 5, &
Show Less
Brand Price Image Featured Status Action

Special Retailers

]P preneur

Fulfilment Product Questions

1.

Login to view your Seller Dashboard

2.

Click on “Products”

3.

Click on “Show More” to expand the
search filter options

Sellers can search for products by:

Product ID
Product Name
SKU Number
Barcode
Brand
Category

\(

5.

Click on “Search” -

Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All righ‘ts reserved. /




[0 Seller Catalogue: Editing An Existing Product P preneur

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions

Products vys

Products

Id Name

Show More
et || Secweh G Click on “Edit”.\

Add new Product
Id Name SKU Category  Brand Price Image Featured  Status Action 7. Make the
3 necessary
Images
33839 g"‘ngcriSpy EhostiateCandios 673108204  Snacks  MS&M's y:zsooo !ma!ﬂ i"‘! No Inactive cha nges to the
—— product details
& clickon
! +Iimages
o | « e
00 MR W : : Submit”.
33837 abe 687269906 Powders PluS 4056000 L"\“" ‘z No Inactive # Edit \ J
~é¢f;’,& -] X Delete

37
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19 Seller Catalogue: Individual Product View

Buyers will be able to view a Seller’s products, per the example below:

M&M's Crispy Chocolate Candies

349

by Vy's SKU 673108204
Brand: MEM's

Wholesale Price Available

Buy 5 or more Outer

MYR 43.00 Outer

Quantity (Outer)
1

Minimum Order: | Outer

About this product Specifications

Sold By
vY'S

Last update: Aug 08, 2019

Guide

Product Analysis

Product view(s) within the

1Carton: 16 outers
last 30days

10uter: 12 units

i~

Price

MYR 44.48

15.57 % OFF m¥Rezss

GIN TO BUY

M&M's Crispy Chocolate Candies have been a favourite snack for chocolate lovers all over the world, it is a delicious crispy chocolate

that melts in your mouth! Their colourful crispy layer conquered the hearts of many people and can potentially transform a dull day to
a delightful one. Being low-caloried, they make a decent snack for weight watchers. Besides, M&M candies are multi-purpose, ideal as
adessert add-on (M&M cake). So, regardless, if you eat them simple or with another dish, they are delectable any way!

Due to their uniqueness, the M&M heros (red, yellow, blue, green, orange and brown) are recognized worldwide and adored by both
children and adults, so the Crispy Chocolate Candies will unleash the child in you! Besides, they are suitable to munch on anytime: in
the office when youre trying to kill your Monday blues, at a fancy party or at the cinema!

Powered by drOpGG
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Seller Rating Time On Dropee

100%
NEWBIE
NG " |

]P preneur
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0  Seller Catalogue: Adding A New Service P " preneur

Dashboard RFQ Orders Customers Products Services Fulfilment Product Questions Sellers Guide
Services Test 1. Logintoview
your Seller
P
S Dashboard

Select “Services” F

3. Click on “Add
New Services” -

Id Name

Reset Search

4, Key in all the
relevant service
details & click on
“Submit”

Add New Services

39
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-0 Seller Catalogue: Adding A New Service P preneur

STEP 1/3: SERVICES DETAILS  Test

Status ©

Services Name *

Active

Test

Category *

- Other Services

* required field
NEXT: DESCRIPTION

4 )
« Include the name of the Service that you'd like to list on the platform
Select the correct Category for your Service
Ensure that the status is set as ‘Active’ so that Buyers will be able to view
your service on the platform
«  Once complete, click on ‘NEXT: DESCRIPTION’
\§ J
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9 Seller Catalogue: Adding A New Service P " preneur

STEP 2/3: SERVICES DESCRIPTIONS

Add specs: Further details on the

DESCRIPTION ]l SPECS / service offered. (OPTIONAL step)

Services Descri

y-|® @@ = 0lX

-~
AR AR Ak

@
fm?

@
5

Styles

w
~
<

X

Next: Add Terms and Conditions of the

1. Valid for 6 months from date of purchase on the JP platform service by referring to the template onthe

2. The session will be conducted through online portals. .
3. Each session will be 1.5 hours and there will be a total of 3 sessions. m

4. Valid for addresses within Peninsular Malaysia only Minimum character count is 150.
5. Request for an appointment is to be made at least 3 days prior to the desired appointment date.

6. Buyer must provide buyer’s name, IC/Passport Number, Purchase Order date, and redemption date as proof of redemption.

Terms and conditions:

body ol i

* required field

Once complete, click on “NEXT: PRICING” PRETPRODUCT DETATS NEXT: PRICING
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@\: Seller Catalogue: Adding A New Service P preneur

Template of terms and conditions of services offered (Columns with asterisk (*) are mandatory fields to be filled)

Templates
Redemption period* Valid for [PERIOD/DURATION - e.g. 6 months] from date of purchase on the JP platform
Location/Platform to Session will be conducted (through/at [ONLINE PORTALS/WHATSAPP/LOCATION - e.2. via
Conduct Service Zoom link which will be emailed to you upon confirmation of appointment by

email/WhatsApp]

Duration of the Service Each session will be [DURATION - e.g. 1.5 hours] and there will be a total of [NO OF
SESSIONS - e.g. 3 sessions]

Coverage Areas* Valid for [LOCATION - e.g. addresses within Peninsular Malaysia] only

Appointment Request* Request for appointment is to be made at least [NO OF HOURS/DAYS/WEEKS/MONTHS -
e.g. 3 days] prior to the desired appointment date

Details Needed for Buyer must provide buyer’'s name, IC/Passport Number, Purchase Order date, and
Redemption™ redemption date as proof of redemption
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9 Seller Catalogue: Adding A New Service P " preneur

STEP 3/3: PRODUCT PRICING

Pricin :
g Next: Add Prices*
Your Cost Price Market Price* Selling Price* Wholesale Price*
* . H
. _ YR YR NoFe. Refe'r to this page on how
to differentiate between Market
Supplior Code No © System Code No © Price, Selling Price, and
Wholesale Price.
SusniepR Rk e Specify how many quantities needs to be purchased before the wholesale price is

accessible to Buyers.

* required field B "
<Once complete, click on submit
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B jana’

Seller Delivery & Fulfilment Settings

Managing Self-Pickup & Free Shipping Settings

(1Y ¥
v
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@\: Setting Up Seller’s Warehouse Address P preneur

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions

Fulfiiment

4 )
Sellers can set their default warehouse address in
the platform.

Warehouse Address

AddressLinel

Address line 1

This is the location that our 3PL (Third Party
Logistics) partners or Buyers will visit to pickup
their orders (if allowed to do so by Sellers).

Address Line 2

Address line 2

Postcode
Ci,; Steps:

o 1. Loginto the platform
i 2. View Dashboard

P— . 3. Click on “Fulfilment Tab”
—— 4. Cliclf on “Warehouse Address”.
[ Molaysia 7] 5. Keyinwarehouse address details

6. Click on “Submit”

=l L /
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-0 Setting Up Seller’s Free Shipping Details

]P preneur

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions

Fulfilment

Warehouse Address

Free Shipping

Add

Id

No free shiping

Retailer Zip Retailer State Event Action

1.
2.
3
4.
5

6.

Steps:

Click on “Fulfilment” Tab

Click on “Free Shipping”, then click on “Add”

Key in the ‘minimum order value (RM)’ condition for
Buyer to receive free shipping

Set Free Shipping by “Post Code” or “State”

Select applicable Product Category (Leave blank if
applied to all products).

Click “Submit”

Free Shipping Value Setting

Add Free Shipping

Order Price Above

MYR Order Price Above

Retailer Zip [ Post Code

Retailer Zip / Post Code

OR
Retailer State

Product Category (Optional)

Submit

Powered by drOpGG
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%) jana’

Seller Order Fulfilment Flow

Manage & understand the different types of orders, and process your orders

‘=
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O  Seller Order Fulfilment: Order Dashboard P preneur

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions
s A
On the Orders
All Orders Dashboard, Sellers can
Download In Excel view all orders received
from Buyers; arranged
All Pending Self Pickup Pending To Be Shipped By Supplier In Progress Pending Payment Comp Rej d .
based on their status.

Payment .
PP Puchase Order Date Order Order Order A“-
Order No Order No No Cusioney company Purchased Total Type Status Payment g:‘: ° VIeW all orders
(Newest shown first)
PO-MTV-10- Admin Malaysia Sdn Bhd Credit
#1899 #1734 3005-2824-220-  contact@malaysia.com 2M;2r017' %ROO Term Rejected Unpaid g\ggg 9 . .
> 01234567890 00 e Pending Self Pickup:
PO-MTV-10- Admin Malaysia Sdn Bhd — wyr | Credt o 16 Orders from BUYGFS who
#1898 #1733 3027-2824-219-  contact@malaysia.com | ' Term Confirmed  Unpaid e o) will be arranging for
P 01234567890 ! 2020 82460 o 2020 If-pick f thei
self-pickup of their
PO-MTV-10-  Admin Malaysia Sdn Bhd Credit roducts from Seller’s
#1884 #1721 3005.-2824-218-  contact@malaysia.com | 2";;016' gﬁrsRoo Term Completed  Unpaid ;‘gg; # P
" 01234567890 00 der warehouse address

(following the Purchase
Order details)

(Cont’d on next slide)
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J
O  Seller Order Fulfilment: Order Dashboard P pronor

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions
( )
Pending To Be Shipped By
All Orders Seller:
Bowrioatin Eic Orders that have been
accepted by the Seller and
All Pending Self Pickup Pending To Be Shipped By Supplier In Progress Pending Payment Comp Rej d are pending delive ry
completion by the Seller
PP Puch Order Cust ¢ Date Order Order Order P t ;ayment (fOI |0Wing the PurChase
Order No Order No No ustomer ompany Purchased Total Type Status aymen D::e Order details)
PO-MTV-10- Admi Malaysia Sdn Bhd Credit
M990 #7M 30052824200, conaci@malaysiacom T Mari7,  MYR © form  Rejected  Unpaid P16 In Progress:
i 01234567890 2020 21200 o 2020 N
Orders which have not
PO-MTV-10- Admin ‘Malaysia Sdn Bhd Credit been Conﬁ rmed /
] Mar 17, MYR < : Apr 16,
#1898 #1733 3027-2824-219-  contact@malaysia.com | Term Confirmed  Unpaid .
i 01234567890 . 2020 82460 o 2020 Rejected by the Seller.
PO-MTV-10- Admin - Credit .
#1884 #1721 3005-2824-218-  Contaci@malaysia com (Hetaysia Sdn Bhd 2M;2ro16' gdrsRoo Term Completed ~ Unpaid ;\gg 3 % Pending Payment:
i T Orders that are pending
payment from Buyers
(Cont’'d on next slide)
. J
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J
O  Seller Order Fulfilment: Order Dashboard P prencur

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions
All Orders ( )
Download In Excel Completed:
Orders that have been
All Pending Self Pickup Pending To Be Shipped By Supplier In Progress Pending Payment Completed Rej d
marked as completed by
the Seller (i.e. either
s : P t .
LS Ruchase Order Customer Company Date Ordee @er Order Pay@ D?lyemen after Se|f-plckup by
Order No Order No No Purchased Total Type Status .
Hate Buyers, or after delivery
PO-MTV-10- Admin Malaysia Sdn Bhd i 15 wr | credt e by the Seller).
#1899 #1734 3005-2824-220-  contact@malaysia.com 4 Term Rejected Unpaid P,
i 01234567890 2020 21200 | o 2020
Rejected:
PO-MTV-10- Admin ‘Malaysia Sdn Bhd Credit
#1898 #1733 3027-2824-219-  contact@malaysia.com | 2Moazro11 gﬂzsto Term Confirmed  Unpaid 28;36’ Orders that have been
11 aaatatheid ' = | order rejected by the Seller
Baalle s Qgr:gr::t@malaysia com Malaysia Sdn Bhd Mar 16, MYR FER ; Apr 15, (e.g. no StOCks’ unable to
#1884 #1721 ??05.2824.218. contact@malaysia. [ i il @; Completed Un@ on accept order, etc.)
(See next slide for more
info on Order Types)
\_ J
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@\: Seller Order Fulfilment: Order Types P " preneur

Order Type Payment What this means for Suppliers

These orders are placed online but not yet paid by the Buyer. Sellers must not

Unpaid proceed to Confirm Order without accepting payment first.

Online
This order is placed online and is paid upfront by the Buyer.

Paid Seller can proceed to Confirm Order and perform delivery as required.

Under “Special Retailers” tab in the Seller Dashboard (refer to the ‘Customer
Management’ section within this guide), Sellers can set the number of days to allow
‘credit terms’ to your trusted Buyers.

Unpaid
These Buyers will then have to make payment within the duration specified.
Sellers can also remove a Buyer’s previously approved ‘credit terms’ from the
“Special Retailers” tab.

Credit Terms

Buyers who are provided with ‘credit terms’ and have made payment to the Seller for

Paid that order.

“Offline orders” are orders that the Seller has received manually / outside of the

Offline Orders Paid / Unpaid platform, but Seller wants to use the Platform to keep track of these orders.
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@\: Types of Order Fulfilment: #1 - Self Pickup P " preneur

Order Details Supplicr Demo

Please scroll down to update the order status.

DOWNLOAD PURCHASE ORDER
Order Date Aug 22 2019

Purchase Order No #PO-MTV-10-77-1004-015-11

Retailer Order No #4423

Order Status New({To be confirmed)
Order Total MYR 2888

Order By Retailer Demo

i P Order details will state

estene “Self pickup at” Seller’s
sprias me displayed warehouse address

Subtotal (inc. SST)

self pickup at
Supplier Demo
A-05-25, Block A,
Sunway Geo Avenue,
Bandar Sunway
Selangor

47500

CONFIRM ORDER REJECT ORDER

Powered by dropee Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.

- Coca Cola 1box MYR 26.88
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@\ Types of Order Fulfilment: #1 - Self Pickup W " preneur

PURCHASE ORDER

NO. PO-MTV-10-77-1004-015-11
FOR RECEIPT NO. RCP-MTV-10-77-055

From: Order Number: #4423
Macro Tech Ventures Payment Due: 22 Aug 2019

To:
Retailer Demo

Phone Number: 0123456789

Email Address: retailerdemo@gmail.com The PO aISO indicateS
On behalf of: that “Self Pickup” has
(Supplier) Supplier Demo been selected by the
Address: Buyer

A-05-25, Block A,, Sunway Geo Avenue,
47500, Bandar Sunway, Selangor

I
A-05-25, Block A, Sunway Geo Delivery Terms: Delivery Date:
Avenue,, 47500, Bandar Sunway, 30 days 2-3 working days
Selangor,
y
1 Coca Cola 856799005 MYR 26.88 MYR 26.88
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@\: Types of Order Fulfilment: #1 - Self Pickup P " preneur

+6016 299 9693
What do Sellers need to do next? Jana’Preneur WhatsApp Chat Support

(9.30am-6.30pm, Monday to Friday)

1. Seller to inform Jana’Preneur support team via WhatsApp when [date & time]
stocks will be ready for self-pick up by Buyer

2. Jana’Preneur support team to inform Buyer & share confirmation with Seller
on Buyer’s preferred pick-up date & time (if any)

3. Buyer to perform self-pick up & confirm with Jana’Preneur support team via
WhatsApp once done. Seller to confirm once Buyer pick-up is done.
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Powered by dropee Private & Confidential. © Macro Tech Ventures Sdn. Bhd. Al rights reserved. /



@‘. Types of Order Fulfilment: #2 - Shipping By Seller

Order Details Supplicr Demo

Picase scroll down to update the order status.

]P preneur

DOWNLOAD PURCHASE ORDER
Order Date Aug 22, 2019
Purchase Order No #PO-MTV-10-77-1004-018-11
Retailer Order No #4424
Order Status New(To be confirmed)
Order Total MYR 264.00
Order By Retailer Demo
Email retaerdamo@gmailcom
Mobile No 0123456789
Payment Status Paid

Paid At Aug 22 2019

Order details will state
“Shipping to” Buyer’s chosen
delivery address.

Shipping Method will also show
“Shipping By Supplier”

Quorticy Shipping Method Subtotal (inc. SST)

shipping to

Aidiel Ismail
No 107, Jalan Elektron UIS/I8
Denai Alam

Shah Alam

Selangor

40160

Coca Cola 10 box MYR 264

Shipping by Supplicr

Powered by drOpGG
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@ Types of Order Fulfilment: #2 - Shipping By Seller

PURCHASE ORDER

NO. PO-MTV-10-77-1004-016-11
FOR RECEIPT NO. RCP-MTV-10-77-056

From: Order Number: #4424
Macro Tech Ventures Payment Due: 22 Aug 2019

To:
Retailer Demo

Phone Number: 0123456789
Email Address: retailerdemo@gmail.com

On behalf of:
(Supplier) Supplier Demo

Address:

A-05-25, Block A,, Sunway Geo Avenue,
47500, Bandar Sunway, Selangor

Shipping info:
Aidiel Ismail No 107, Jalan Elektron ~ Delivery Terms: Delivery Date:

U16/18, Denai Alam, 40160, Shah 30 days 2-3 working days
Alam, Selangor

NO ITEM SELLER SKU QUANTITY ITEM PRICE TOTAL

1 Coca Cola 856799005 10 boxes MYR 26.40 MYR 264.00

]P preneur

The PO also indicates the “Shipping Info”
provided by the Buyer.

Also, only for orders that are eligible for free
shipping by Seller, the “Total Shipping Cost”
will show MYR 0.00

Powered by drOpGG

Total Shipping Cost

(Inclusive SST) MRAN
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@\: Types of Order Fulfilment: #2 - Shipping By Seller P preneur

+6016 299 9693
What do Sellers need to do next? Jana’Preneur WhatsApp Chat Support

(9.30am-6.30pm, Monday to Friday)

1. Seller to inform Jana’Preneur support team via WhatsApp when [date & time]
stocks will be ready for delivery to Buyer’s address

2. Jana’Preneur support team to inform Buyer & share confirmation with Seller
on Buyer’s preferred pick-up date & time (if any)

3. Seller to perform delivery & confirm with Jana’Preneur support team via
WhatsApp once done.
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@\: Types of Order Fulfilment: #3 - Pick up by Jana'Preneur 3PL

Order Details suppiicr bemo

Plcase scroll down to update the order status.

Order No

Order Date
Purchase Order No
Retailer Order No
Order Status
Order Total

Order By
Email
Mobile No

Payment Status
Paid At

shipping to
Aidiel Ismail

Denai Alom
Shah Alam

No 107, Jalan Elektron UIS/18

#4469

Aug 22 2019
#PO-MTV-10-77-1004-014-1
#4422

Newi(To be confirmed)
MYR 36.88

Retailer Demo
rataderdemo(@gmailcom

0123456789

Paid
Aug 22 2019

Ouzatity

Shipping Method

- Coca Cola 1box Shipping by
l Jana'Preneur

CONFIRM ORDER REJECT ORDER

Powered by drOpGG

DOWNLOAD PURCHASE ORDER

Subtotal (inc. SST) Action

MYR 26.88

]P preneur

Order details will state
“Shipping to” Buyer’s chosen
delivery address.

Shipping Method will also show
“Shipping By Jana'Preneur”
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@\: Types of Order Fulfilment: #3 - Pick up by Jana'Preneur 3PL P preneur

PURCHASE ORDER

NO. PO-MTV-10-77-1004-014-11
FOR RECEIPT NO. RCP-MTV-10-77-054

From: Order Number: #4422
Macro Tech Ventures Payment Due: 22 Aug 2019
To:

Retailer Demo

Phone Number: 0123456789 ( \
e e 2. The PO will show the “Shipping Info”

(();:;::"I:{e:r) Supplier Demo prOVIded by} he . . »o e
Buyer. Also, “Total Shipping Cost” will show

Address: R M I
A-05-25, Block A,, Sunway Geo Avenue, a n Va u e
47500, Bandar Sunway, Selangor \ )
Shipping info:
Aidiel Ismail No 107, Jalan Elektron ~ Delivery Terms: Dellvery Date:
U16/18, Denai Alam, 40160, Shah 30 days 2-3 working days
Alam, Selangor
Total Shipping Cost MYR 10.00
(Inclusive SST) 3
ITEM SELLER SKU QUANTITY ITEM PRICE TOTAL
1 Coca Cola 856799005 1 box MYR 26.88 MYR 26.88
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[0 Types of Order Fulfilment: #3 - Pick up by Jana'Preneur 3PL P preneur

|
TR

—_—

T

1. Seller to inform Jana'Preneur support team via
WhatsApp when the order [date & time] and
also [how many boxes| will be ready for pick-up
by Jana'Preneur 3PL partner(s).

1. If you have multiple items to deliver,
it should be packed into 1 box. Each box

2. Jana'Preneur support team will arrange for should not weigh more than 20kg.

pick-up by our 3PL partner(s).

2. Contents of any box weighing more
than 20kg should be re-packed into
another box weighing less than 20kg.

+6016 299 9693
Jana’Preneur WhatsApp Chat Support 3. Please notify Jana’Preneur support
(9.30am-6.30pm, Monday to Friday) QhatsApp on the number of boxesp

be delivered to customers.
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]P preneur

@\: Types of Order Fulfilment: #3 - Pick up by Jana'Preneur 3PL

A. Courier Service Delivery

3. Jana'Preneur support team will arrange for order pick-up by

0123456789

our 3PL partner & send the Airway Bill (AWB) to Seller’s Selargor, alasia

registered email or Whatsapp along with the tracking number.

4. Seller prepares stocks for pick-up & stick AWB onto the box(es).

rrom (ocenacr).
Rhea

B1-03-01, Sunway Geo Avenue 2
47500, Bandar Sunway E "
L

To (Receiver):
Siti Halimon

(LAY 3PL partner that
[WK3AX8] will pick up the
er): | order

0123456789
5. Jana'Preneur 3PL partner will pick-up & deliver items to Buyer.
Note:
e Pickuptime:10amto 6 pm
e [fthe courierisyet to pick up by 5 pm, please inform Date KG Parcel Content
, . 2020-07-17 1.00 document
Jana'Preneur support team via WhatsApp o ATTACH TO PARCEL

+6016 299 9693
Jana’Preneur WhatsApp Chat Support
(9.30am-6.30pm, Monday to Friday)

Powered by drOpGG
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Here Activate it under Marketing Tools > AWB Branding now!
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@ Types of Order Fulfilment: #3 - Pick up by Jana'Preneur 3PL W " preneur

+6016 299 9693
B. Runner Delivery Jana’Preneur WhatsApp Chat Support
(9.30am-6.30pm, Monday to Friday)
3. Jana'Preneur support team will arrange for pick-up by our 3PL partner & inform seller on the runner details
and pick up time. Runner details shall include:

i) Full name
ii) 1/C No.
iii) Contact number
iv) Vehicle registration number

v) Pick-up date & time

4. Seller prepares stocks for pick-up & check that the runner
details are accurate prior to handing over items for delivery.

5. Jana'Preneur 3PL partner will pick-up & deliver items to the
Buyer.
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@\: Types of Order Fulfilment: #4 - Services P " preneur

urger 10t MK SBOE
Order By Retailer Demo
Email rstadsrdemo@gmailcom
Mobile No 0123456789
Payment Status Paid
Paid At Aug 22, 2019
Order1 ttem Quantity Shipping Method Delivered Subtotal (inc. SST) Action
shipping to
Aidiel Ismail -
MYR 26.88
No 107, Jalan Elektron UI/18 Service 1 1 each
Denai Alam
Shah Alam
Selangor

40180

CONFIRM ORDER REJECT ORDER

Click ‘CONFIRM ORDER’ to confirm that seller can fulfil the service.

Click ‘REJECT ORDER’ to reject and cancel the service order.
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@\: Types of Order Fulfilment: #4 - Services P " preneur

+6016 299 9693
5 Jana’Preneur WhatsApp Chat Support
What do Sellers need to do next? (9.30am-6.30pm, Monday to Friday)

ﬂ Seller to inform Jana'Preneur support team via WhatsApp if they are able to fulfil the servicex

A. If YES, Jana'Preneur support team will issue a digital voucher to both seller and buyer to use upon
redemption
B. IfNO,Jana'Preneur team will process the refund to the buyer

2. Buyer to arrange appointment directly with the seller, according to the terms & conditions stated in their
service listing on the JP platform

3. Seller to render the service, according to the terms & conditions stated in their service listing on the JP
platform
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‘D jana’

Seller Order Processing Steps

How to process Buyers’ orders upon receiving them

(1Y ¥
v
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@(. Seller Order Fulfilment: Processing Orders (Within 3 Business Days) p* pheneur

IMPORTANT: Sellers will receive automatic notifications on new sales orders via
email, WhatsApp and also directly within the platform. This includes an
auto-generated Purchase Order sent automatically to both Buyer & Seller.

Sellers MUST fulfil all orders within 3 business days of receiving a PO.

If Sellers fail to do so within the set timeframe, affected orders will be auto-cancelled
and refunded to Buyers. Sellers may also face penalties for repeated failure to fulfil
orders in a timely manner.
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-0  Seller Order Fulfilment: New Order Notification (via email) P

Get notified when you receive new orders

-

\_

You will receive automatic notifications on new orders from
Jana'Preneur via email, inclusive of an auto-generated Purchase
Order sent to seller by Jana'Preneur on the buyer’s behalf.

Another notification will be received via Jana'Preneur Supplier
Whatsapp Support Chat.

~

Powered by drOpGG
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]P preneur

25 Sep 2021

PURCHASE ORDER

NO. PO-MTV-10-57120-51662-001-11
FOR RECEIPT NO. RCP-MTV-10-57120
2463

From: Order Number: #5814
Secretariat Office Payment Due: Sep 28, 2021
To:

Buyer One

Company: Company One
Phone Number: 0123456789
Email address: 12345@companyone.com

On behalf of:

(Supplier) SELLER ONE

Address:

Address Line 1

Address Line 2

Address Line 3

Shipping info:

Address Line 1

Address Line 2

Address Line 3

o] o | e | v | o |

1 Ais Krim Bata NuLL 3 units MYR 8.00 MYR 24.00
‘Subtotal (excl. SST) MYR 24.00
(Inclusive SST) =MIVE 0.001
‘Subtotal (discounted) MYR 24.00
SST MYR 0.00
Total Shipping Cost
(Inclusive SST) MYRL2.58
Total MYR 33.36
Payment MYR 33.36
AMOUNT (MYR) MYR 33.36

preneur

67



@\: Seller Order Fulfilment: Processing Orders P " preneur

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions
All Orders
Download In Excel ( )
Al Pending Self Pickup Pending To Be Shipped By Suppli In Progress Pending Payment Completed Rejected 1. U nder the
« ”» M
All” tab, click
S ¥ Payment
Supplier Retailer Puchase Order Date Order Order Order on the
OrderNo  OrderNo  No ClStomer Sompany Purchased  Total Type status S g::e N .
Supplier
PO-MTV-10- Admin Malaysia Sdn Bhd Credit ”
#1899 #1734 3005-2824-220-  contact@malaysia.com Mas 17, MR, i Rejected wpad S Order No (e'g .
1 01234567890 2020 272.00 Order 2020 #1899)
PO-MTV-10- Admin Malaysia Sdn Bhd Credit
#1898 #1733 3027-2824-219-  contact@malaysia.com Mg s i Goommied  Uhpad  Pv5, - <
1 01234567890 2020 824.60 ol 2020
PO-MTV-10- Admin ; Credit
X Malaysia Sdn Bhd
#1884 #1721 3005-2824-218-  contact@malaysia.com DA 6 MRS Gompleted  Unpaid  ~P715;
1 01234567890 2020 31500 o 2020
68
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0 Seller Order Fulfilment: Processing Orders

Order Details «upistributor

Order No
Order Date

Purchase Order No

Retailer Order No
Order Status
Order Total

Order By
Company
Email

Mobile No

Payment Status
Payment Method

Preferred Day of
Delivery

ACCEPT PAYMENT

Powered by drOpGG

#1917
Apr17,2020

#PO-MTV-10-4440-4190-014-
1

#1752

New(To be confirmed) ]

MYR 145917

Dropee

Company ABC Sdn Bhd
contact@malaysia.com
01234567890

0123456789

Unpaid
CcoD
Apr 30,2020

]P preneur

[ DOWNLOAD PURCHASE ORDER ]

3.

\_

Order Status will be shown as “New (To be conﬁrmed)”.\
Seller can also download the Purchase Order in PDF
format by clicking on the “Download Purchase Order”
button.

Scroll to the bottom of the page to update the order

status. )
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@\: Seller Order Fulfilment: Processing Orders

Order1

Subtotal (inc.

Method ss)  Action

Shipping Remarks Delivered

Quantity

shipping to
Dropes Test 3 Shipping by Please deliver by 27th MYR 486.39
BI-03-01, Sunway Geo .
carton Abc April
Avenue
Jalan Lagoon Selatan
Bandar Sunway DUNHILL RED (Sold Per
Selangor Carton,
47500
Update Delivery Information (optional)
Delivery Choice (3PL) Tracking Number Estimated Delivery Date

Update delivery information Add Comments

CONFIRM ORDER REJECT ORDER

Powered by drOpGG

]P preneur

/4.

5.

\_

(i) Products (Optional): Seller can choose to update the delivery information with details such as \
their method of delivery, tracking number, estimated delivery date, and any additional comments.
Then click on the “Update delivery information” button to submit the information. Buyers will then
receive a system notification on this order delivery status update from their Dashboard.

(ii) Services: Jana'Preneur issues digital voucher to buyer and seller. Digital voucher will attach the

T&Cs and steps on how to redeem the voucher.

At the bottom of the page, Seller must choose whether to “Confirm Order” or “Reject Order”. This

will update the Buyer’s order status automatically.

J
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0~ Seller Order Fulfilment: Processing Orders P preneur

Reject this order?

4 )
Recson 6. If “Reject Order” is selected, then Seller will need
to input a reason, before selecting “Reject Now”.

Vz
This input will be shown to Buyers when they view
Ditinaen || Regent Now their rejected orders.
All Orders supplier bemo
Download In Excel
gr——
Pending Self Pickup Pending To Be Shipped By Supplier In Progress Pending Payment Completed Rejected T h e rej ected O rd e r Wi I I t h e n

_

Supplier Order No Retailer Order No Customer Date Purchased Date Rejected Order Total Reason a p p e a r u n d e r t h e

i (3 . ”» . .
#4463 #4416 feettc?illf:dz;:qo%a)gmcil.com Aug 09, 2019 Aug 09, 2019 MYR 8818 no stock ReJeCted ta b’ Wlth I n the
osseree Orders Dashboard.
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@\" Seller Order Fulfilment: Processing Orders

Order1 Quantity

Shipping Remarks Delivered

Method

Subtotal (inc.
SST)

]P preneur

Action

shipping to

Dropee Test 3
B1-03-01, Sunway Geo
Avenue

Jalan Lagoon Selatan
Bandar Sunway DUNHILL RED (Sold Per
Selangor Carton

47500

carton

Update Delivery Information (optional)

Delivery Choice (3PL) Tracking Number

Update delivery information Add Comments

MARK COMPLETED (DELIVERED)

Shipping by Please deliver by 27th
Abc April

Estimated Delivery Date

MYR 486.39

7. Once Seller has performed the delivery for this order, they must select the relevant order number again from the Orders Dashboard,
and click on “Mark Completed (Delivered)” to close off this completed order in the system.
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@ Seller Order Fulfilment: Processing Orders

Select “Reject Order” |f
you are not able to fulfill

(e.g. not getting new stocks
anytime soon & buyer is
unable to wait any longer)

® a4

Powered by dropee

Select “Confirm Order”
if you are able to fulfil the
order.

(e.g. have ready stocks for
delivery / self-pick up)

\ %8 P

Select “Order Completed”
after the products ordered
have been successfully
delivered to the Buyer.
(e.g. Self-pick up / delivery to
Buyer is done)

Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.
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]P preneur

( Login as a Seller. You will thh

be able to view all orders
received from Retailers by
selecting “Orders”

@\: Seller Order Fulfilment: Processing Orders

PU—
Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions

2. You can now download the list
All Orders SUPPLIER 1 of Orders within a speciﬁc

start End date/time range, and this
l start ][ = ] would help with a Seller’s
S— picking & packing process.

3. Just select the relevant Start

§ i Septembery S0 () A& & End dates & times to extract
Sun Mon Tue Wed Thu Fri Sat the relevant order details from
- 2| 3| 4 5 | 0030 your Seller Dashboard.

6 7 8 9| 10| 11| 12 01:00
13| 14| 15| 16 17| 18| 19 01:30
20| 21| 22| 23| 24| 25 26 02:00

4. Once done, click on “Export
Orders in Excel” and view the
newly downloaded Excel file in

27| 28| 29| 30 i 2 : 02:30 .
\ your email.
v
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0 Seller Order Fulfilment: Getting Payment

How and when suppliers get paid

]P preneur

Product

Service

Example

The next week Friday after the retailer
receives the order.

Order is received on Monday
27/9/21, payment disbursement
will be made on Friday 9/10/21

The next week Friday from the
purchased date with acknowledging the
order within 3 working days with the
Jana’Preneur team.

Order placed on Monday 27/9/21,
seller acknowledges the transaction
on 29/9/21, payment disbursement
will be made on Friday 9/10/21.

Payment
method

e Payment will be transferred to the seller’s bank account.
e Aproof of payment (Remittance Advice) will be sent to the registered email

address.

Transaction
fees

e Bank transfer/e-wallet (Billplz) : RM2 per transaction
e Credit/debit card (Stripe) : 2% per transaction

Powered by drOpGG
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@ Seller Order Fulfilment: Getting Payment ]P preneur

Macro Tech Ventures Sdn Bhd (1190627.U)

I 81-03-01, Block B, Sunway Gao Avenwe, Jalan Lagoon Selatan,
Sample Of IP preneur Surway South Quay, Bandar Surway, 47500,
Remittance Advice Powerad by  dropee Selanaor. Malavsia
r
Payment gateway REMITTANCE ADVICE Amount of sales
purchased by the Amount of

chosen by the buyer NO. RA-JP-210806-001-001

to make payment

transaction fees
applied to the order
according to the

buyer

Supplier One Date :06 Aug 2020
xgﬁ an; ; Term : Payable Immedia payment gateway
chosen by the buyer

Order date

\_

¢ Period :26/07/2021,

TRANSACTION

Bank details of the MEM INVOICEDATE  (ILEe SALES
account that will be
disbursing the
payment to the

seller’s account

Total amount

26/07/2021
paid for the sales

Bank detalls

Bank Account Holder - Macro Tech Ventures Sdn Bhd
Account Number 15126 4262 0289
Swift Code - MBBEMYKL
**This is a computer generated copy. No signature is required*™ 76
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B jana’

Product Questions

How Sellers can respond to Buyer enquiries and build trust

@ Viewing & Answering
/4

Powered by dropee Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.



[0 Product Questions: View & Answer Buyer Enquiries P preneur

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions
e
« M
_ 2. Select "Pending /” 1. On the Seller Dashboard,
Product Questions Inactive Questions select “Product Questions”
Pending/Inactive Questions Answered Questions
4 14
«“« LM
Id User Description Question Answer Status ::t;e 4 Action 3 SeIeCt Edlt tO
answer
S ¢ Edit
360 Duke CrodlPTMAVera o - \SE SEND ON 252 P e 2,
Tkg 2020 @ Delete
E— ¢ Edit
359 Duke Brazil Primavera PLEASE DELIVERY P Feb 23,
1kg 25/2/2020 2020 i Delete

78
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@\: Product Questions: View & Answer Buyer Enquiries P " preneur

~N

" How to Answer a Buyer’s Question:
1. Read the question

e 2. Provide an answer to the question
3. Update Status

Product Question

Question Status can be:
FLEASE SEND ON 252 e Pending - Seller’s response is not
g confirmed/final yet. If status is set to
Answer “Pending”, the Answer is only saved in the
yZ Seller Dashboard and is not published to
Buyers.

Status . .
 Answered - Seller’s Answer to the question is

confirmed. If status is set to “Answered”, the
e Seller’s response will be published
immediately to Buyers on the Product Page
and the enquiry will be closed.

Pending

\ 4. Click “Submit”. / )
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L . Ip G
{0 Product Questions: View Answered Questions P preneur

4 N
To view all answered Buyer questions & previous
enquiries, select the “Answered Questions” tab

Product Questions - under ‘Product Questions’ in the Seller
Dashboard

Pending/Inactive Questions Answered Questions

Date

Id User Product Question Answer Status Action
Posted
Brazil red catuai , send Dear customer, your order Feb ¢ Edit
352 Duke Primavera on monday have successfully A 15,
1kg 17/2/2020 delivered. 2020 @ Delete
Dear Customer, you
Bfazl can delivery fast roduct items h’a)\//e FER sl
347  Duke Primavera Y P _ A 13,
as you can . successfully delivered. [ Delete
1kg 2020
Thank you.

80
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Customer Management

Customer Database

‘=
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Ip o
-9, Customer Management: Customer Details & Order History P * preneur

Dashboard Orders Customers Products Promotions Special Retailers Fulfilment Product Questions

All Customers Demo Supplier

e N
s Keep track of yoyr customers easily.
Retailer Name Company Name St
eps:
— 1. Loginto the platform
2. Viewthe Dashboard
Name Reg No Address Orders Contacts Action 3 Cl iCk On “Customers” Tab
B1.03.01 4. Searchusing “Retailer Name”
Malaysia Co. Sdn S:zg:ry S?Jievzvenue’ Sfi?l:ii: L?nml ia.com.m “C N ?
Bhd ’ 1254567690 47500 Y i 812345@6739??;}?%&) Y Details Or. Om[‘?a ny ) a!,“e )
Selangor 5. Click on “Details” to view
previous order history of the
Buyer
\_ o/

82
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@\: Customer Management: Customer Details & Order History

Customer Order Demo Supplier

Name :  Malaysia Co. Sdn Bhd

Reg No : 01234567890

Address - B1-03-01
Sunway Geo Avenue, Bandar Sunway
47500
Selangor

Contacts - Stacie Lam
admin@malaysia.com.my
01234567890 (verified)

Order #1244 - Dec 13, 2019

Peanut Butter Choc and Banana (The
King)

Seeded Sourdough

Powered by drOpGG

Quantity

1 unit

12 unit

6. View all previous order details from each Buyer, including
the order payment status

Total Incl

o Shipping Status  Action

Stacie Lam

B1-03-01

Sunway Geo Avenue, Bandar
Sunway

47500 Selangor

MYR 65 & Mark as Completed

Stacie Lam

B1-03-01

MYR 96 Sunway Geo Avenue, Bandar & Mark as Completed
Sunway
47500 Selangor

Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.
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P jana’

Bonus: Omni-Channel Sales

Sell across multiple online marketplaces from one platform

‘=
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[0 Enabling omni-channel sales on Shopee & Lazada

]P preneur

Important!

Before you proceed, you'll need to register and be an approved seller on the Lazada / Shopee platform first.

Dashboard RFQ

Sales Channel mMamazaikitchen

Account Products

List of Stores

Name

Orders Customers Products Services Promotions Fulfilment Channels

Sellers Guide

Product Questions
|

1. In your Seller Dashboard,

click “Channels”

Omni Products

Marketplace

Create Store <

Powered by drOpGG

{2. Click “Create Store”
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@ Enabling omni-channel sales on Shopee & Lazada ]P proncHr

Create Store

Name
(3. Input your Seller \
Dropee Lazada Test < store name & choose
the corresponding
Marketplqce mquetplace.
A/

Lazada < e Qhen, click ”Submit".J
Country

Malaysia
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@ Enabling omni-channel sales on Shopee ]P pronom

é Shopee

Login to Authorize Shopee

Openplatform APP
« | Email / Phone / Usermame For Shopee Sellers:
- el Prone [semane | Choose Malaysia (MY) &
4 login to your Shopee seller
account

Forgot Password ?

OR

‘ Switch to Sub Account ’

English v
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@\ Enabling omni-channel sales on Shopee IP proncHr

6 Shopee Open Platform

Authorization

The Developer is requesting the permission of operating the data of your shop. Including: Click ‘Yes’ to connect

Orders your Shopee Seller store
Shop

Items
Logistics
Discounts
Returns
ShopCategory

Are you sure?
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@ Enabling omni-channel sales on Shopee ]P pronsir

Shopee Open Platform Authorization.

Authorization is complete and the credentials are saved accordingly.

Close (
Click “Close”

<
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@ Enabling omni-channel sales on Lazada P~ preneur

LAZADA
OPEN
PLATFORM

Choose Malaysia & login to
your Lazada seller account

Sign in and authorize permission

[mps] is requesting permission for these

functions:
* Site Malaysia A\
* Read brands, categories, and attributes
information from Lazada system
* Email: email
* Get your transaction statements and fee
details in a specified period
* Password: Please enter your password

¢ Get documents (invoices or shipping labels) for
your orders

View more “

| agree to the Authorization Terms & Agreement

Powered by dropee Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.



J
@ Enabling omni-channel sales on Lazada P preneur

Lazada Open Platform authorization is now complete.

.
Click “Close”
N
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J
@ Enabling omni-channel sales on Shopee & Lazada P~ preneur

Sales Channel Mamazaikitchen

Account Products Omni Products

List of Stores

Name Marketplace
Linda Rasip lazada

Dropee Lazada Test lazada
Markonah Abu lazada

Shopee Daniel Testing shopee

Create Store Your Lazada/Shopee seller account that has

been successfully linked will be displayed.

Account Email

API Token

Update
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4. Click “Products”

5. Choose the product(s) to upload
into your Shopee [ Lazada seller store
6. Click “Action”

7. Click “Upload”

Sales Channel Mamazaikitchen

Account Products

]P preneur

Description

<p>Menggunakan pure butter
untuk menghasilkan Biscoff

<p>Lotus Biscoff Cheese Cake
mempunyai rasa tersendiri,

Action Product SKU Variaijon Name
ISCOFF COOKIES | [344803686 | [Biscorfcookie
0 LOTUS BISCOFF CHEESE CAKE | |610937168 | [LoTus BISCHFF
0 [NUTELLA POD | [17n8s5230 | [NuTELLAPOD '\

<p>Nutella pod gabungan

Upload products to OmniChannel?

CLOSE Upload

Powered by dropee Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.

daripada premium butter dan




J
@ Enabling omni-channel sales on Shopee & Lazada P~ preneur

Sales Channel mamoazaikitchen

Account Products Omni Products
; Lazada Shopee
Action Hame (sync status) (sync status)
O LOTUS BISCOFF CHEESE CAKE Active Ackive
(Pending Product Create)
O BISCOFF COOKIES - BISCOFF COOKIES Inactive Inactive

8. Next, click “Omni Products”
9. Click on your selected product
(one by one)
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[0 Enabling omni-channel sales on Shopee & Lazada ]P preneur

VIEW OMNI PRODUCT  BISCOFF COOKIES - BISCOFF COOKIES

. / \
BISCOFF COOKIES - BISCOFF COOKIES

Description * Click the Button or Drop Photos Here

<p>Menggunakan pure butter untuk menghasilkan Biscoff Cookies yang creamy dan lazat. Setiap gigitan Biscoff

Cookies mempunyai rasa enak yang tersendiri.</p> Y ] 0 . E n S U re th Gt Ot

least 1 product image

has been uploaded.

Price * Parent SKU *

32.00 344803686

11. Ensure that each

Variations *

BISCOFF COOKIE Price sku pre field marked with an
default 3200 344803686 GSteriSk (*) is fi"ed.
Next, click “Update”.
Add Lazada Attributes
Weight * Weight UOM*
10 Kiiagram v Add Shopee Attributes ]2- Then, CIiCk ”Add
Length * Width * Height * uom* Lazada I Shopee

Stock Count Attributes”

- —
344803686 5 \ J
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@ Enabling omni-channel sales on Shopee & Lazada ]P preneyr

ADD MARKETPLACE BISCOFF COOKIES - BISCOFF COOKIES

Store Marketplace
Dropee Lazada Test 4 Lazada v
Product CGtegory
Furniture & Organization a — 5% s ~
. Bakery Biscuits & Crackers Chocolate Biscuits
Groceries ) . -
ea
. Breakfast Cereals & Spreads Mints Crispbread & Oatcakes
Household Supplies 5 . Y .
. i Chocolate, Snacks & Sweets Snacks Digestive, Shortbread & Butter Biscuits
Kitchen & Dining . ) E 5
: Dairy & Chilled Sweets Festive Cookies
Large Appliances . ? i . i
; : Drinks Sandwich & Filled Biscuits
Laundry & Cleaning Equipment . : )
Wi ) Food Staples & Cooking Essentials, Sticks & Shapes
Lighting & Décor
Frozen Wafers

Media, Music & Books

) . Fruit & Vegetables
Men's Shoes and Clothing
+ Meat & Seafood v -

Mobiles & Tablets

13. Ensure that the selected Store is referring to the intended Marketplace.

14. Choose the most appropriate category from each of the lists shown.
Note: The category lists shown is decided by each marketplace provider and cannot be customised.

15. Click “Add Attributes”.
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@ Enabling omni-channel sales on Shopee & Lazada ]P preneur

Lazada Attributes BiscorrF COOKIES - BISCOFF COOKIES

Groceries > Chocolate, Snacks & Sweets > Biscuits & Crackers > Cookies (&

/" Name" Brand ) ( \
BISCOFF COOKIES - BISCOFF COOKIES No Brand

Delivery Option Instant Warranty Policy

No W, Not Specified "

Long Description (Lorikeet)

y 16. Additional

Product Description (Malay) i N fo rma t i on /
) fields required
Dangerous Goods Name (Malay) by eac h
v marketplace
Delivery Option Express Warranty Period p rOV | d e r WI I I
No v 1Year v Oppeq r.
Warranty Policy (English) Chocolate Type
Others 2 o °
Kindly fill up
Video URL Color Family t h °
ese fields
Olive - °
Model Pack Type
Single v
Short Description
<p>Menggunakan pure butter untuk menghasilkan Biscoff Cookies yang creamy dan lazat. Setiap gigitan Biscoff Cookies mempunyai rasa enak yang tersendiri</p> \ J
Yz
\ J
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[0 Enabling omni-channel sales on Shopee & Lazada

]P preneur

rPm:kuging Type Organic
Bag Yes v
Storage Type Warranty Type
Frozen No Warranty v
Dietary Needs Delivery Option Economy
Organic Yes v
Additional information
Price " Package Width (cm)* each marketplace
3200 5 provider will appear.
Package Length (cm) * Package Weight (kg) *
8 0 Kindly fill up these
Package Height (em)” Taxes ﬁelds-
18 default
sysecicd piibe Quastity 17. Once done, click
1 Qubmlt”. J
What's in the box Flavor
Macadamia v
.
=)
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[0 Enabling omni-channel sales on Shopee & Lazada

VIEW OMNI PRODUCT  LOTUS BISCOFF COOKIES - LOTUS BISCOFF COOKIES

Name *

LOTUS BISCOFF COOKIES - LOTUS BISCOFF COOKIES

Description *

<p> LOTUS BISCOFF COOKIES - LOTUS BISCOFF COOKIES LOTUS BISCOFF COOKIES - LOTUS BISCOFF COOKIES LOTUS

Price *

100.00

Variations *

LOTUS BISCOFF Price

default 100,00

Weight *

1000

Length * Width *

8 8

Powered by drOpGG

Parent SKU *

727998159

Sku

727998159

Weight UOM*
Gram
Height *

8

F COOKIES LOTUS BISCOFF

Image
uom*
Centimeter
UPDATE

&

Click the Button or Drop Photos Here

UPLOAD

pre

Lazada Attributes

Store Name Actions

Dropee Lazada Test Z o

Add Shopee Attributes

]P pre

neur

-~

18. Your Shopee [
Lazada store name
will be displayed.

19. Your stock count
for this product can

Stock Count

SKU Stock

598246748 160

UPDATE STOCK

Private & Confidential. © Macro Tech Ventures Sdn. Bhd. All rights reserved.
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@ Enabling omni-channel sales on Shopee & Lazada ]P preneur

You may log in directly to your Lazada [/ Shopee seller account to ensure that
the product has been successfully created from the Jana'Preneur platform.

Product Name “ | rehan Q Select Category Please Select
Product Info Price Stock
TEST REHAN REMPAH SOTO RM 325 £ 100 £
[ Seller Sku: 598246748 B

Lol
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]P preneur

Have a question or feedback for us?
Let us know, we're always ready to support you!

Got any questions? I'm happy to Jana’Preneur User Support Channels
help. (9.30am-6.30pm, Monday to Friday)

1. Website Live Chat (bottom right corner of the website)
2. WhatsApp Chat Support: +6016 299 9693
3. Email Support: janapreneur@dropee.com

Website live chat

10
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